
Privacy Statement 
1. Introduction 

Please see the Privacy Statement for the website operated by Viking Foods Ltd. (VFL). Viking Foods Ltd is committed to respecting and protecting the privacy 
and security of personal information in compliance with the Personal Information Protection Act 2016 (“PIPA“). This Privacy Statement outlines how we 
collect, use, and protect the personal information provided to us, as applicable. 
 

2. Scope 
This privacy statement applies to personal information collected and processed by VFL solely within the scope of our operational requirement as a 
wholesaler within the food and hospitality industries, located and operating within the country of Bermuda. 

3. Personal Information  VFL collects and how it is used. 
What VFL collects How we use it 
 

How VFL uses it     
 

Creating a new account for online ordering: When you create a new account  
on our platform, certain information will be required, this includes; your  
name, address, telephone number, email and password you create. 

We use this information to allow you to log-in to the Platform, which p   
access to certain features and functionalities, such as placing orders, vi   
order history and making payments. We may use this information to se   
information about our products and services.  In addition, we may also   
information to enhance and personalize your experience on our platfor  

 

This information will then allow you to log-in to the Platform, which  
In turn will allow you view our inventory, pricing and product availability It  
will further allow you to create orders, viewing prior orders and making  
payments. This information may also be used for us to contact you  
regarding any additional product/service that may be complementary to  
your order (if created). The information may also be used to customize  
your utilization on our website to ensure your experience is a beneficial one.  

               
            

             
              
          

 

Online purchases: When you make a purchase on or through our platform 
we will collect your name, delivery address, telephone number, email 
address and in limited instances as required payment card information 
(including credit card number, expiration date and security code).   

This information is used to process, deliver and communicate with you as 
required regarding any purchases made on our website. If you completed 
your purchase via a credit card, no information regarding your credit card 
(or its details) if retained by VFL as we use a third party processor.  

Charge account application: Should you seek credit terms with VFL, you will 
be required to complete a credit application for your business. This 
application requests (but is not limited to) your name, address, telephone 
number, email, banking details, references, names of employees such as the 
manager’s name and partners or officers name(s). 

This information is used by our management to determine whether or not 
to approve your operation for credit terms and the amount approved. 
Should credit terms be approved the information will be used to share the 
status of the account (terms, amount) and manage it as required within the 
context of any purchases made.  

Support and Customer Service: If you call or email us, we may collect your 
name, email address, and any other personal information you provide us to 
assist you. All phone calls are recorded by VFL. 

This information is collected to ensure that we can provide optimal 
customer service to you and ensure that any queries are addressed in a 
timely and suitable manner, irrespective of the nature of the request.  
Additionally as all phone calls to/from VFL are recorded they can be used 
for Customer Service training or enhancements.  

Camera footage: 
Should you visit the VFL facility then video footage of you time at our 
facility will be collected. VFL has signs indicating where non-staff can visit in 

General: Video footage of visitors attending VFL’s premises is collected for 
security purposes.  Attendance at VFL’s premises implies consent to video 
footage being captured for security purposes. Footage is maintained for a 
defined period and then destroyed.  



our operation and notifies visitors of the presence and location of cameras 
both within and surrounding our facility.   
 

Security and Crime Prevention: CCTV cameras help deter criminal activity 
and provide evidence in case of theft, vandalism, or any other incidents. 
This helps in protecting our company assets, employees, and visitors. 
Employee and Visitor Safety: Monitoring entry and exit points, parking lots, 
and other critical areas can enhance the safety of our employees and 
visitors by providing real-time surveillance and quick response in case of 
emergencies. 
Compliance with Legal and Regulatory Requirements: CCTV footage can be 
used to demonstrate compliance with various legal and regulatory 
requirements, providing a record of activities and ensuring accountability. 
 

 
 

4. Purpose of Collection                                                                                                                                                                                                                                
VFL collects and processes personal information for the following purposes: 

• To facilitate efficiency for customer ordering processes. 
• To comply with legal and regulatory obligations. 
• To maintain secure and accurate accounting and inventory management. 
• To communicate effectively with employees, suppliers, and business partners. 
• To protect the safety of our employees and visitors. 

  

5. Legal Basis for Processing 
We process personal information based on one or more of the following legal grounds: 

• Consent, where required. 
• Fulfillment of contractual obligations. 
• Compliance with legal or regulatory requirements. 

 

6. Retention of Personal Information 
Personal information only for will be retained as long as necessary to fulfill the purposes for which it was collected, or as required by law. It will be securely 
destroyed or anonymized once no longer required. 

7. Security of Personal Information 



VFL makes every reasonable effort to prevent unauthorised use, disclosure, loss or theft of your personal information.  Employees who have access to your 
personal information are made aware of the importance of keeping it confidential and only have access in order to fulfill their roles and responsibilities or 
required by law. We adhere to these conditions for any third party contractors or service providers.  

Our systems use the following tools to ensure protection of private personal information from unauthorized manipulation, access or destruction: 

• Secure storage systems. 
• Access controls and authorization protocols. 
• Internal and External data security assessments  
• Encryption and monitoring of our in-house online system. 

  

8. Sharing of Personal Information 
VFL may share personal information with third parties under very specific conditions, including:  

• Service providers or contractors who process data on our behalf under strict confidentiality and security obligations. 
• If required by law or regulatory authorities. 
• As consented by the individual, where applicable.  

9. Rights of Individuals 
Under PIPA, individuals have the following rights regarding their personal information: 

• To access and obtain a copy of their personal information. 
• The understand the purpose for which the personal information is used by an organisation. 
• The names of the persons within VFL to whom their personal information has been disclosed; and 
• The circumstances in which the personal information has been disclosed. 
• Individuals may also ask in writing for inaccurate personal information to be corrected.   

10. Protecting your Data 
Please be aware that no data security measures can guarantee complete security.  Please take care to safeguard your own devices and information by 
taking steps to protect against unauthorised access to your password, phone and computer by, among other things, logging off after using a shared 
computer, choosing a robust password and maintaining passwords and login information personally and not sharing. Please do not disclose any information 
with VFL that you do not to be retained within the context of normal operational requirements.   

11. Transfers of your Personal Data outside of your jurisdiction 



VFL is headquartered in Bermuda with affiliate operations located in other jurisdictions. Please be aware that information you provide to us, or that we 
obtain because of your use of our platform, may be collected in Bermuda and subsequently transferred to, maintained and processed in the United States,  
Canada or Europe by service providers for the purposes mentioned above. By using our platform, you acknowledge and consent to the collection, 
international transfer, storage, and processing of your information.  If you would like more information about such transfer, maintenance, or processing of 
your data, please contact our Privacy Officer at henrik@viking.bm 
  

12. Withdrawing your Consent to Our Processing 
Except for personal information which is required to be retained by law, or which is needed to process a purchase, exchange or return, individuals may 
withdraw consent to all or part of the collection, use and disclosure of their personal information at any time, by giving us reasonable notice. If you would 
prefer that we not collect, use, or disclose your personal information, or that we not use your personal information to contact you to promote our products 
or services, please contact us. We will act on your instructions as quickly as possible subject to contractual and legal restrictions, but there may be certain 
uses for your information that we may not be able to stop immediately.  Please be advised that withdrawal of consent may make it impossible for us to 
provide certain services to you.  

13. Contact Information 
If you have questions about this Privacy Statement or wish to exercise your rights under PIPA, please contact us at: 

Viking Food Ltd.  
11B Industrial Park Rd, SB 04 
(441) 238-2211 
EMAIL: henrik@viking.bm 
  
You may also enquire with the office of the Privacy Commissioner by contacting Privcom@privacy.bm with any questions or concerns about your personal 
information. 
 

14. Changes to this Privacy Statement 
This Privacy Statement may be updated periodically reflecting any changes in practices or legal obligations. Updates will be communicated via our website 
or through other appropriate means. 

Effective Date: January 1, 2025 
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